Resume 998


OBJECTIVE: 
Highly motivated, dedicated, and results-oriented professional seeking to secure a position with your company utilizing my skills, training, and experience

SKILLS SUMMARY:
· Experience in sales and providing excellent customer service in retail and healthcare settings, assisting customers with their product/services selections, offering intelligent solutions customized to individual needs, and resolving issues to their complete satisfaction
· Follows directions precisely and refers to upper management for further direction if necessary
· Consistently meets and/or exceeds all customer expectations
· Establishes rapport quickly with a diverse population and familiar with the necessary elements required to build strong business relationships
· Strong communications, math, analytical, and problem-solving skills
· Trains new personnel as requested by upper management and ensures that trainees understand cashier responsibilities and store policies
· Multi-tasks efficiently, learns new systems quickly, and completes all projects on or ahead of critical deadlines
· Cheerful, honest, and conscientious worker, adapts well to any work setting 
· Experienced using computers, Windows, MS Office, Internet research, and email
· Works well independently or collaboratively in a team environment

EMPLOYMENT:
11/2020 – Present	Sales Associate	Martinsville Soap Works, North Tonawanda, NY			
· Assist in the creation of handmade soaps, lotions, and bath salts, following specific recipes and ensuring consistency in product quality and appearance.
· Package products for retail, making sure they are neatly labeled, wrapped, and ready for display in the storefront, maintaining the company’s branding and aesthetic appeal.
· Stock and organize products on the shelves, regularly checking inventory levels to ensure that items are available for customers and that the store remains well-stocked.
· Provide exceptional customer service by greeting customers, answering product-related questions, and offering personalized recommendations to meet their skincare needs.
· Operate the cash register, handle payments, process returns, and ensure the accuracy of transactions, contributing to a positive shopping experience for customers.
· Work with the team to move products from the production area to the store, organizing and keeping track of inventory both in the back room and on the sales floor.
· Maintain the cleanliness and orderliness of the store, ensuring displays are visually appealing and aligned with store standards to enhance the customer shopping experience.

EDUCATION:
High School Equivalency, June 2025
